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Checklist

Managing Bed Bugs in Healthcare Facilities

Bed bugs are an unfortunate reality in many U.S. healthcare facilities. They exist in all 50 states, and
their increasing numbers may be a result of more international travel, more regulatory restrictions on

insecticides, and more tolerance to newer organic compounds used to treat bed bugs.’

Healthcare facilities need to eliminate any bed bug infestations as well as treat affected patients for
bites and assess them for possible mental health consequences.? Bed bug bites may be hard to
diagnose because they are similar to other insect bites. Fortunately, they do not spread disease, but
they may leave welts and cause itching, and sometimes scratching can lead to secondary skin
infections.® Some patients also may experience emotional distress, anxiety, or sleeplessness as a
result of the stigma of bed bugs, so healthcare providers need to educate patients about bed bugs in a

calm and professional manner.*

To deal with this public health pest, healthcare facilities should have a written protocol for managing
bed bug infestations; provide thorough training to all staff members on bed bug identification,
surveillance, control, and prevention; develop policies for communicating with patients and visitors and

educating them about bed bugs; and retain the services of a licensed pest management company.®

This checklist provides high-level considerations that healthcare facilities can use to assess and refine

their efforts to identify and eliminate bed bug infestations.®

Proactive Measures

Is bed bug monitoring part of regular housekeeping/cleaning routines? [] []

Does the facility engage in inactive monitoring practices, such as using glue
boards or other traps in areas likely to have bed bug activity?
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Checklist: Managing Bed Bugs in Healthcare Facilities

Proactive Measures (continued)

Does the facility engage in active monitoring practices, such as heat, carbon

about unexplained bite marks, and ask about any bed bugs at the patient’s home?

Are all staff members thoroughly trained on bed bug identification, surveillance,

dioxide, chemical lures, or any combination of these items? N N
Prior to installing bedding or furniture in the facility, do staff members inspect it for O O
bed bugs?

Do staff members inspect patients’ personal belongings for bed bugs before 0 0
placing them in patients’ rooms?

Does the facility conduct quarterly thorough inspections of potential infestation

locations, including waiting rooms and lobbies, emergency department areas, O O
patient rooms and maternity suites, staff storage and lounge areas, and patient

intake areas?

Does the facility require a bed bug inspection of equipment brought in by O O
healthcare providers?

Does the facility periodically conduct canine inspections of various areas to check O O
for bed bugs?

As part of patient intake, do staff members examine patients for any bites, ask O O

Staff Training

dressers, sofas and chairs, closets, wall and ceiling corners, and durable
medical equipment?

control, and prevention upon hire as well as annually? L] L]
Does staff training cover:
¢ |dentification of bed bugs and an explanation of their life cycle? [] []
¢ Signs and symptoms of bed bugs, including bites; blood spots/smears on
linens, mattresses, walls, and ceilings; dark spots/fecal stains on linens, [] []
walls, corners, and ceilings; and shed skins?
e Possible bed bug locations, including mattresses, box springs, bedframes,
headboards, baseboards around bedding and nightstands, nightstands and ] ]
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Checklist: Managing Bed Bugs in Healthcare Facilities

Staff Training (continued)

e Inspection procedures?

e Housekeeping and maintenance procedures, including vacuuming and
appropriate trash disposal?

e Procedures for reporting and taking action after detection of bed bugs or
evidence of an infestation?

e Prevention and control measures to reduce bed bugs and limit their
spread?

Are staff members directed to immediately report any suspicion or evidence of bed

O o o o

O o o o

room treated and does it remain closed until treatment is completed?

When a patient needs to be transferred to another room due to bed bugs, are they
asked to place all clothing and personal items into sealed plastic bags?

bug infestation to the designated authority for the facility? u u
Are staff members directed to capture and secure any bed bugs in a vial or 0 0
specimen container for identification?

Do all staff members (including facility maintenance workers) know to never

remove any items from infested rooms before a pest management professional [] []
inspects and treats them?

Are infested rooms quarantined (linen and equipment remain) while awaiting 0 0
inspection and treatment?

If a pest management professional verifies that live bed bugs are present, is the 0 0

Patient Care

Are clothing and personal items decontaminated using hot laundering or freezing?

Do staff members ask the patient to shower and give them a fresh hospital gown?

Are patients and their family members and/or visitors informed about the situation
and educated about bed bugs and how to eliminate them?

OO0 .

OO0 .
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Checklist: Managing Bed Bugs in Healthcare Facilities 4

Treatment and Control

Does the facility contract with a licensed pest management company to provide a
comprehensive bed bug inspection?

Are all rooms and equipment adjacent to the infested room (including storage
rooms, vacuum cleaners, service carts, hallways, and laundry rooms) accessible [] []
to the pest management professional?

Does facility management let the pest management professional determine
whether treatment is necessary?

Does the facility adhere to the pest management professional’s instructions on
preparing the room for bed bug eradication, which may involve assistance with [] []
moving beds and other heavy furnishings?

Handling Infested Materials

Is all bedding separated, sealed in heavy plastic bags, and marked for disposal 0 0
when signs of bed bugs are found in a patient’s room?

Do staff members ensure that all clothing, linens, and materials marked for
disposal are not removed until after the pest management professional inspects [] []
and/or treats the room?

Is all vacuumed waste and the vacuum cleaner bag disposed of in a plastic bag? [] []

After the room is treated, are all items that require disposal wrapped in a
protective sheet and marked “bed bug infested” before removing them from the [] []
infested room for disposal or recycling?
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www.pctonline.com/article/control-in-hospitals---surgery-centers/; McNeill, et al., Bed bugs: Current treatment guidelines;
ECRI. (2023, July 11). Ask ECRI: Managing and treating patients with bedbugs. Retrieved from
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This document does not constitute legal or medical advice and should not be construed as rules or establishing a
standard of care. Because the facts applicable to your situation may vary, or the laws applicable in your jurisdiction may
differ, please contact your attorney or other professional advisors if you have any questions related to your legal or

medical obligations or rights, state or federal laws, contract interpretation, or other legal questions.

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company,
Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are
underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine
Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among

companies.
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