
 

 

Handoffs and Care Transitions 
Accreditation Council for Graduate Medical Education 

• Issue Brief No. 5: Care Transitions 

Agency for Healthcare Research and Quality 
• Designing and Delivering Whole-Person Transitional Care: The Hospital Guide to Reducing 

Medicaid Readmissions  

• Medications at Transitions and Clinical Handoffs (MATCH) Toolkit for Medication 
Reconciliation  

• Patient Safety Primer: Checklists 

• Patient Safety Primer: Handoffs and Signouts  

• Perspectives on Safety: Handoffs and Transitions 

• Re-Engineered Discharge (RED) Toolkit  

• TeamSTEPPS® 

• Toolkit to Engage High-Risk Patients in Safe Transitions Across Ambulatory Settings 

American Association of Critical-Care Nurses 
• Communication Matters: Improving Handoff Communication 

American College of Obstetricians and Gynecologists 
• Communication Strategies for Patient Handoffs  

American Medical Association 
• With Handoff Risk Quantified, 3 Ways to Improve Care Transitions 

 

https://www.acgme.org/Portals/0/PDFs/CLER/9704_ACGME_CLER_Care_Transitions.pdf
https://www.ahrq.gov/professionals/systems/hospital/medicaidreadmitguide/index.html
https://www.ahrq.gov/professionals/systems/hospital/medicaidreadmitguide/index.html
http://www.ahrq.gov/professionals/quality-patient-safety/patient-safety-resources/resources/match/index.html
http://www.ahrq.gov/professionals/quality-patient-safety/patient-safety-resources/resources/match/index.html
https://psnet.ahrq.gov/primer/checklists
http://psnet.ahrq.gov/primer.aspx?primerID=9
https://psnet.ahrq.gov/perspective/handoffs-and-transitions
http://www.ahrq.gov/professionals/systems/hospital/red/toolkit/index.html
https://www.ahrq.gov/teamstepps/index.html
https://www.ahrq.gov/hai/tools/ambulatory-care/safe-transitions.html
https://www.aacn.org/clinical-resources/csi-projects/communication-matters-improving-handoff-communication
https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2012/02/communication-strategies-for-patient-handoffs
https://www.ama-assn.org/delivering-care/patient-support-advocacy/handoff-risk-quantified-3-ways-improve-care-transitions
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Anesthesia Patient Safety Foundation 
• All Handoffs Are Not the Same: What Perioperative Handoffs Do We Participate in and How 

Are They Different? 

• The Evidence Base for Optimal Conduct of Handoffs 

Association of Perioperative Registered Nurses 
• Reducing Adverse Events: 4 Areas of Focus 

Emergency Medicine Patient Safety Foundation 

• Safer Sign Out for Emergency Physicians 

Institute for Healthcare Improvement 
• SBAR: Situation-Background-Assessment-Recommendation   

I-Pass Patient Safety Institute 
• Resources 

MedPro Group 
• Breaking Down Communication Barriers in Collaborative and Team-Based Care 

• Checklist: Reducing Risks Associated With Patient Handoffs 

• Risk Q&A: Handoffs and Signouts 

• Risk Q&A: Hospitalist Communication 

• Risk Q&A: Transition Orders in the Emergency Department 

• Risk Resources: Medication Safety During Care Transitions 

National Transitions of Care Coalition  
• Healthcare Professionals  

Office of the National Coordinator for Health Information 
Technology  

• Safer Guide: Clinician Communication  

https://www.apsf.org/article/all-handoffs-are-not-the-same-what-perioperative-handoffs-do-we-participate-in-and-how-are-they-different/
https://www.apsf.org/article/all-handoffs-are-not-the-same-what-perioperative-handoffs-do-we-participate-in-and-how-are-they-different/
https://www.apsf.org/article/the-evidence-base-for-optimal-conduct-of-handoffs/
https://www.aorn.org/article/2020-12-04-Reducing-Adverse-Events
https://www.acep.org/globalassets/uploads/uploaded-files/acep/membership/sections-of-membership/qips/toolbox/safer-sign-out-presentation.pdf
http://www.ihi.org/Topics/SBARCommunicationTechnique/
https://www.ipassinstitute.com/resources
https://www.medpro.com/communication-barriers-collaborative-care
https://www.medpro.com/documents/10502/2899801/Checklist_Reducing+Risks+Associated+With+Patient+Handoffs.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Handoffs+and+Signouts.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q_A_Hospitalist+Communication.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Transition+Orders+in+the+Emergency+Department.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Medication+Safety+During+Care+Transitions_MedPro+Group.pdf
https://www.ntocc.org/health-care-professionals
https://www.healthit.gov/sites/default/files/safer/guides/safer_clinician_communication.pdf
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Pediatric Quality and Safety 
• Improving Patient Handoffs and Transitions Through Adaptation and Implementation of I-PASS 

Across Multiple Handoff Settings 

Pediatrics 
• Handoffs: Transitions of Care for Children in the Emergency Department 

• Standardization of Inpatient Handoff Communication 

Royal College of Physicians  
• Acute Care Toolkit 1: Handover  

The Joint Commission 
• 5 Effective Care Transition Strategies Reduce Burden on Patients, Families and Caregivers 

• 8 Tips for High-Quality Hand-Offs 

• Sentinel Event Alert 58: Inadequate Hand-Off Communication  

• Quick Safety Issue 26: Transitions of Care: Managing Medications   

World Health Organization 
• Transitions of Care 
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7382547/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7382547/
https://pediatrics.aappublications.org/content/138/5/e20162680
https://pediatrics.aappublications.org/content/138/5/e20162681
https://www.rcplondon.ac.uk/guidelines-policy/acute-care-toolkit-1-handover
https://www.jointcommission.org/resources/news-and-multimedia/blogs/improvement-insights/2022/01/effective-care-transition-strategies-reduce-burden-on-patients-families-and-caregivers/
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/sentinel-event/sea_8_steps_hand_off_infographic_2018pdf.pdf
https://www.jointcommission.org/resources/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-58-inadequate-hand-off-communication/
https://www.jointcommission.org/resources/news-and-multimedia/newsletters/newsletters/quick-safety/quick-safety-issue-26-transitions-of-care-managing-medications/
https://apps.who.int/iris/bitstream/handle/10665/252272/9789241511599-eng.pdf?sequence=1

